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Abstract | |
sented a major change 1IN

The Government has implen
-Rs. 500

value of currency notes

Demonetizing high
Demonectization is the act of stripping a cuIr
Demonetization on the various payment methods in India. De-monetization gi
the digital transactions platforms in India. They ar
Digital transactions can be done through banking card
cards, Internet banking, Mobile Banking, some applications
came out that banks need to launch special digital promotion programmes for
make India - DIGITAL INDIA.

1. Introduction

Government of India boldly announced the demonetization on 8 No

Indian government has taken a bold step to demonetize the Rs.500 and Rs 10(C
government*s main objectives of note ban is, to cradicate gounterfeit currency,

destroy the black money and terrorist financing activitics, and to encourage th

Many youths are indulging in the process of teaching people and famili
cashless transactions through mol- ‘e apps, mobile banking and debit/credit ca
there are many problems which are to be tackled and it would take time to ge|
impact. India is one of the key growth countries for the companies, with a
growth in e-commerce and increase the digital transactions”.

After some years India‘s momentous demonetization, the governr
expand options for digital transactions to reduce the economy*s dependence on

On the oné side it will be beneficial for the country and on the other si
transparency in the system. Banks should also develop an effective Rish

Mitigation system in this cra of highly innovative cybercrime.* Even after the
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internet bunking facilities and casy aceess fo o inlamal here wre several paye

pehavioural aspeets alfeet usape of intermel hanking,
3, Objectives '

I To study the factors aftecting on the digital trmsactions,
7. To study its short term as well ag long lerm aspeots,
3, To study the future prospectus.
3. What is Demonetization?

Demonetization is the act of stripping u currency unit of its stalux as a ley

turn is usually undertaken when the old carrency is replaced by new one. . It og

there is a change of national currency: The current form or forms of money
circulation and retired, olien to be replaced wilth new notes or coing.”

3.1. Immediate Ympact of Demonetization

h

plogcat and

#

Ftender, s
curs whenever

5 pulled from

Almost al! the e-commerce websites suffered major losses in the event of demonetization,

People wanted to save whatever money they had, Much of the payment for cco
done through cash on delivery.

Pcople wanted to pay without giving away cash. Also, due to the cash

cven essential items like grocery had become increasingly dilficult, A quick, ca

way of payment was nceded. As a result, several new online payment wallets had

These wallets are casy 1o usc. Money is first to be put into the app via oi

(credit/debit card, net banking). The balance amount in the wallet can be used
When the balance amount is over, money is to be filled again. These wallets add
option. Credit cards are debit cards werce already on the rise before demonetizg
now subjected to an aceelerated growth.4 These plastic cards are handy as they
our money and then use it whenever we want, without there being no liquid cash

3.2. Factors Affccting on Digital Transctions

nerce sites is

crunch, buying
sy and cfficient
COME up.

line transaction
y the customer.
ed as a payment
tion, which was
help us to store

involved.

1. People are trying to get used of online transactions to make cco
cconomy. Mismanagement of ATM @ - ATMs ar
the cash crunch period, has not been calibrated properly, only Rs 10
fed. Earlier guards usc to visit once in a day to check cash and other
nobody comes for cven in the week.

2. Mismanagement in Circulation of Moncy in rural

. . e enused a chaos iy
- the initiative of demonetization has caused a ¢h

SUPl’lY of currenc

requirement:
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People want bank notcs, but the current ;
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Many of the ATM: are shut for the Tong time from the period of dem -
Jand of online

ceonomic policy n the
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into effeet. This has led o the increase in the den

4. Speclal Discount offer on online payment/ Moncy saving:-

country can impact the growth of online transactions. f-commcerce companics are
g the pupu!ation by pr
, making them url
fers, peopie have staried

yviding specis)

hoosting, their sales by aftracting and provakin J
‘ 1 derstand thar

discount offers on the usage of online payment system i

. will save their time as well as money also. Due to these of

using modes ol online payment.
cment that the cash deposits

nt:- the threatening stat
e statement. Income

5. Threat of Income Tax Departme
y wius @ serious and tru

will he taken up for the income ax enquir
h PAN and reporting to thern by

tax department has made mandatory cules to furnis
bank has made people alert and alarming.’

6. Non Availability/ short availability of Cash at Bank: - when cash is [not available at

(he banks and ATMs, people who are well equipped with the

modes are not wasling their time lined up outside the banks and ATMs. They have

of online transactions and trying to get habitual of the online

plastic money and other

increased the usage
Ltransactions.

. 7. Transparency: - onlinc tools bring transp
(or others o sce what actions are being performed. All the information is being

arency lo the dealings. It makes things easy

disclosed to everybody making usc of it.

8. Threat of robbery: - plastic money like debit card and credit card can be carried with,
mobile apps, c-wallets can be used without the fear of theft and cash robbery from
home.

9. Trackall transaction anytime: - dcaling online helps in tracing all the details of the
transactions in a one click. It gives convenience to track all the details pf the day 10 day
dealings anywhere and anytime. 1t is simplc, sccure and free and ¢nsure the entire

payment process traceable, Recording for F > 48 evi
p traceable. Recording for Future as evidence ~ For Bank, People.

"y
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0. G overnment and Tax Department:- the transactions dealt in the electronit modes can
be recorded as evidences lor future. It can be preserved by banks, people] income tax
departments as well as tor the government. It maintains authenticity and reliability of
the records maintained clectronically.

11, Basy and Fast= dealing online is casy and cost effective lor both seller ag well as the
purchaser. 1t is a dealing that saves your time and money simultancousty.

12. It will get rid of terrorist activities:- when cverything becomes transp

help in tracking the terrorist activitics as well. One of the Motives of dc

was the end of terrorism and digitization will be helpful in getting rid of

activitics.
. 3.3. lmpact of Demonctization on Digital Transctions in Short Term and
3.3.1.Short Term Impact
Demonetization has the short as well as long term effect in terms of thc tre
iransactions. In the short term, beeause of this cash crunch, people are not able to m
expenses and this is creating a big problem for the lower income people/ daily 3
«mall traders and producers but in the long term it is beneficial to the whole cconomn
3.3.2. Long Term Impact
These benefits are as foliows-
Lot of businesses using cash to conduct their business and their
unaccounted: taxes are not paid on it. With the excessive use of online tra
income will turn into an accounted income. T
Many people will move to banking including Jan Dhan, post oflicd
banking.”
3.
4,
4. Future Prospects

I.

Reduction in operational expenses of government and increasing productiy

Bringing more awarcness regarding online transactions.

Cash less ecconomy:

making India a developed econory. It is

development because in India about 90% of transactions arc¢ made in the

a way to make black moj

—

leads to more and more corruption, terrorism and

ceonomy will bring transparcney.

—

one of the important factor in the

arcnt, it will
nonetization

the terrorist

Long Term

:nd of digital
cet their daily
vage camers,

Y.

income gocs

sactions, this
and mobile

ty.

- Moving towards the cashless cconomy means moving towards

growth and
cash which

cy. Cashless

I3

Job cmployment: - Mor¢ digitization, morc development, more growth |

job emiployment opportunitics.

'r(cdumf s (:(

1 \(ll l%l. P \i\i - !l : f‘m..r lu vie nul Ra fe T

lnml hmmuf \u )

cads to mare




1

VOLUME - v -
AJANTA - :g;;;’g; - - JANUARY - MARCH - 2019
77 - 5730 - IMPACT FACTOR - 5.5 (www.iifactoro)
—

3. .
we are involved with the

COS D= 1 ™ M 1
.t- While purchasing and selling goods and services:
chain of the mediators.
4, T .
ax collection for the government: - With the increa
of dealings or trading, it will be easy and helptul to 8oV

5. Pc , .
People can perform digital transactions such as checkin

sed transparency in the processe,
ernment 10 collect tax.
g account balance, bill paymen

funds transfer, etc. through internct banking. It is available 24x7 for the customers

convenience.’

5. Conclusi
. on
r sustainablc and transparent

d various reforms fo
and Digital Transacti

the reforms. The impact of demonetization Was felt more in th

* affected was also the poor and the common people. The cash 1
today for transparcn

The Government has implemente
ons are most important among

cconomic development. The Demonetization
¢ social sector nd the worsy

ess transaction is not only

{ cconomic development,

requirements but also emerging need of
¢ digital transactions system in India. People are

Demonectization has opencd many inroads in th
now becoming less apprehensive of technology, and are becoming comforteble Wik the dieiel
world with every passing day. The software industry has also been given a big boo It.
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